Blackboard Quiz/Test Proctoring using Tegrity
IMPORTANT:

e Make sure you are using a computer or laptop with the necessary requirements.

e You must have a strong Internet connection.

e Test to make sure browser is working: https://supportu.tegrity.com/#/diagnostic

e Browser Settings: NO POP Ups.

e |Install the Tegrity Recordings Manager.

e Go the following link to install: http://help.tegrity.com/kb/install-tegrity-download-manager-on-a-pc

e If you do not see the Start a Recording button your instructor may not have enabled it.

e You must start the Tegrity “Take Test” Recording before starting the Blackboard Quiz for it show as ‘Proctored’
to the Instructor in Tegrity. The Quiz Settings are determined by the Instructor and will be begin once you select
the Quiz/Test.

e Make sure you have web cam if you do not have internal video camera on the laptop/computer.

e You also must have a webcam and microphone active to start a proctored test recording.

e Do not close the laptop top during or after the recording to make sure it is published to the ‘Tests’ tab for the
Instructor to review.

e Email Alerts are set by default and will notify when a Recording has been uploaded or failed to upload.

e Only the Instructor will have be able to view the Tegrity Upload.

e Link to Tegrity Online Help: http://help.tegrity.com



https://supportu.tegrity.com/#/diagnostic
http://help.tegrity.com/kb/install-tegrity-download-manager-on-a-pc
http://help.tegrity.com/

General Requirements:

RAM Minimum 4 GB | Recommended 8 GB

CPU Minimum Pentium 4, 1.3 GHz | Recommended Intel i5 or better
Bandwidth Minimum 2 Mbps Upload Speed

Hard Disk Space:

Windows: 10GB minimum

Mac: 20GB minimum

Windows
Windows 7, Windows 8, Windows 8.1, Windows 10

Browsers:

Microsoft Internet Explorer (version — 11)
Mozilla Firefox (through version 53)
Google Chrome (through version 58)

Mac
OS X El Capitan (10.11.x), OS X Sierra (10.12.x), OS X High Sierra (10.13.x)

Browsers:

Apple Safari (through version 10)
Mozilla Firefox (through version 53)
Google Chrome (through version 58)




Go to course in Blackboard
and locate the quiz.

Note: Do not start taking
Quiz until you have the
Tegrity Test Proctoring
Link/Screen open.

Note: Keep the screen open
in your browser.

Tegrity

quizzes and exams

quizzes and exams

Build Content Assessments Tools Partner Content

@ All quizzes and exams must be proctored using the Tegrity Recording System

Q1 Zoonotic Diseases, Available May 29 - 31

extra day given due to some issues early the first day with the tegrity recordings

A quizzes and exams - 415 X

The Course Menu (on the
left side of the Bb course)
will either have a link
“Tegrity” or link to “Tools.”
You can select Tegrity link or
select the “Tools” link to
open Tools and then select
the Tegrity Lecture link.

This will open another
browser tab.

Tegrity Tools

Tegrity Lecture Capture

/' Ed quizzes and exams - 415 X o Tegrity - Vet Microbicloo X




If the download manager is
not installed you will see
the option to install it,
select download the
“Tegrity Recordings
Manager Installation”

Youwere redirected here paedtn install f upgrade the Tegrity Recordings Manager

1. Dowinload tHeJ earity Recordings Manager Installation
2. Double-click the downloaded file TegrityManager exe
3. Tegrity Recordings Manager will launch in a few moments

4. If Tegrity Recardings Manager did not start, click

5. If you see this dialog, check "Remember my choice for all links of this type" and click "Launch application”

x
External Protocol Request
Google Chrome needs to launch an external application to handle
tegritydownload: links. The link requested is tegritydownload://play?
The following application will be launched if you accept this request:
Tegrity.RecordingManagerClient
If you did not initiate this request, it may represent an attempted attack on
wour system. Unless you tock an explicit action to initiate this request, you
should press Do Nothing. .
ﬁemember my cheice for all links of this type.

Launch Applicaticn

Not now

Select Yes after installation.

@ User Account Control @

" Do you want to allow the following program to make

& changes to this computer?

t

(%) Show details Yo J[ Mo

Prograrm name:  Tegrity Download Manager
Verified publisher: Tegrity, Inc.
File crigin: Hard drive on this computer

Change when these notifications appear

If you see this pop-up select
the box to “always open”
and select “Open Tegrity
Runner App.”

Cpen Tegrity Runner App?

Always open these types of links in the associated app

Open Tegrity Runner App Cancel




From your Tegrity Course,
click “Start a Test.”

1D nttps://jeffersonstate tegrity.com/=/course/%: 0 ~ @ © || Tegrity Lecture Capture - 4151... | {3 Tegrity - Vet Microbiclogy/... *
WebCT Helpdesk my account reporis  help

sign out
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= Courses

Vet Microbiology/Parasitology Start a Test

Recordings

View « Course Tasks « Recording Tasks « |

. D Tegrity Lecture Capture - X ) ) Tegrity x e
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displayed.

It will also say “Hello”

(your name) and the Course.

Check the settings to make
sure you are viewing
yourself in the video
monitor area.

WebCT Helpdesk  my account reports  help  sign out
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You were redirected here beca

D Tegrity Recorder - Proctoring Mode X

1. Download the Tegrity Record ~ Hello,  WebCT Helpdesk
2. Double-click the downloaded  course: Vet Microbiology/Parasitology

3. Tegrity Recorder will launch i

4. If Tegrity Recorder did not st:
5. If you see this dialog, check

Recommended

Audio Level

E

External Proto

Google Chrome
links. The link req

Microsoft Camera Rear v (default audio device) ~

The following 2pg

Tegrity Runner A

If you did not init
your system. Unle @ H Next
should press Do oegﬂty

D Tegrity Recorder - Proctoring Mode




Course Testing Policy — may
or may not show actual text

(depends on the instructor).

Select “Accept” to continue.

Testing Policy Biology 101-17: Dr. John Smith

All students must connect a webcamy camera to their computer prigr to

test-taking

-It i= required that students hold up & vald student identification card when
prompted to take a photograph. Students without & walid, matching [0 wil

not be graded.

All finals must be completed between 9am and 2pm on Friday, December

17th.

Cancal Accapt

Select the camera you wish
to use, as well as the audio
device if needed.

Click “Next” to continue.

0 Tegrity Recorder - Proctoring Mode

Hello, Sample Student

Course: Biology 101-17: Dr. John Smith

Integrated Webcam v

Recommended

Audio Level

(default audio device)




Select “Take Photo”
showing yourself so that the
professor can be assured
that it is you who is taking
the test.

O Tegrity Recorder - Proctoring Mode X

Click “Next.”

Back . Take Photo

You can “toggle” between

Blackboa rd COU rse a nd Vet Microbiology/Parasitology 41512201840 quizzes and exams
Tegrity Recording. A

quizzes and exams

Vet 3 Tegrity Recorder - Proctoring Mode X
ogy (41512.201840)
Mail [E5 Al quizzes and exams must be proctored using the|  Hello,
. H H Students on Financial Aid =
Note: The time for taking
Announcements Course: Vet Microbiology/Parasitology

the Blackboard Quiz is still

@4 Q1 Zoonotic Diseases, Available May 29 - 31

related to settings by L
Instructor meaning that the L pa—
Quiz Time will begin when Auio Level
you select Start Quiz in e
Blackboard. e

AT Y| (s z

Note: You must start Tegrity
Recording before starting B Q@egrity
the Blackboard Quiz for it
show as ‘Proctored’ to the
Instructor.

‘I Zoonotic Diseases, Available May 29 - 31

INSTRUCTIONS

Timed Test This test has & time limit of 30 minutes.

Timer seting This test will save and submit automatically when the time expires.

Force Completion This test can be saved and resumed at any point until time has expired. The timer will continue to run if you leave the
test.

Due Date This Test is due on May 31, 2018 11:59:00 PM CDT.Test cannot be started past this date.

Click Begin to start: Q1 Zoonotic Diseases, Available May 29 - 31. Click Cancel to go back.
‘¥ou will be previewing this assessment and your results will not be recorded.

canee




Select “Next” on the Tegrity
Recorder to begin.

3 Tegrity Recorder - Proctoring Mode

Hello,

Course: Vet Microbiology/Parasitology

Microsoft Camera Front

v (default audio device)

———————

Audio Level

Recommended

Qegrity

Next

Click “Start.”

¥ Tegrity Recorder - Proctoring Mode
-

Recording Toolbar

Use the Tegrity toolbar

to end your recording

Press "Start' to start the recording of your voice and deskiop actions

Volume

Stop

When finished, press the
“Stop” button in the Tegrity
toolbar.

Audio Level

Stop Recording
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