
Walgreens 
 

Shift Lead job description: 

(Chelsea & Alabaster locations) 

Job Description Details 

*Job Description: 
• Opens and closes the store in the absence of store management, including all required systems start-

ups, required cash handling, and ensuring the floor and stock room are ready for the business 
day.  Responsible for opening back door of store for deliveries. 

• Completes product returns, order voids, customer refunds, cash drops to the safe, and provides change 
as requested to cash registers. 

• Models and delivers a distinctive and delightful customer experience. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Walgreens 
Pharmacy Technician job description: 

(Helena location) 

Job Description Details 

*Job Description: 
• In accordance with state and federal regulations, assists the pharmacist, under direct supervision, in the 

practice of pharmacy. Assists the pharmacist in the performance of other Pharmacy Department duties 
in accordance with Company policies and procedures. 

• Responsible for using pharmacy systems to obtain patient and drug information and process 
prescriptions.  If PTCB certified, assists with and coaches pharmacy technicians in the operation of 
pharmacy systems and cashiers in the operation of the pharmacy cash registers. 

• Models and delivers a distinctive and delightful customer experience. 

 
 

 
 


