McWane Science Center

Position: Visitor Experience Associate

McWane Science Center counts on the Visitor Experience Associate to support the daily operations of the visitor
services counter and gift shop by providing excellent customer service while assisting guests with sales and
information.

McWane Science Center is open to the public Wednesday through Friday from 9AM until 5PM; Saturday from 10AM
until 5PM and Sunday from 12PM until 5PM.

Accountabilities and Major Duties

1. Greet, inform and respond to all guests with sincerity, enthusiasm and positivity.

2. Provide friendly, professional service for any customer service need and resolve or assist in the resolution of any
issues with a positive attitude.

3. Understand and be able to communicate clearly to guests all vital information regarding pricing, programs, exhibits,
events, IMAX films and other McWane Science Center activities and areas.

4. Suggest and sell memberships, IMAX films and other programs.

5. Complete all guest transactions accurately and in a timely manner while maintaining a balanced cash drawer.

6. Follow all opening/closing procedures as directed by supervisory staff.

7. Assist in maintaining cleanliness and neat visual presentation of all front-of-house spaces including the
merchandising of products.

8. Assist with product check-in and established inventory procedures.

9. Maintain a high level of professionalism in performing assigned duties and tasks in representing McWane Science
Center.

Minimum Qualifications

. High School diploma or equivalent.

. Flexible working hours and days throughout the 7-day week including holidays.

. Excellent customer service skills including strong communication and interpersonal skills.
. Pleasant, outgoing personality.

. Legible handwriting.

. 1+ year cash-handling experience including the ability to count down and balance a cash drawer.
. 1+ year customer service experience.

. Point of Sale computer experience.

. Capable of working in a fast pace environment with distractions.

. Working knowledge of computers.

10.Must be at least 18 years of age.
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Benefits include free membership and movie screenings; discounts in our gift shop and IMAX Theater; on-site
parking and the option to participate in our 403(b) retirement savings plan including company match. McWane
Science Center is closed on New Year’s Day, Easter, Thanksgiving Day, Christmas Eve and Christmas Day.

To Apply:
Please forward resume and rate of pay requirements tO:
HR@mcwane.org. www.mcwane.org. EOE.



