
 
 

GUEST SERVICES COOK 
Full-time, onsite in Irondale (Birmingham), AL. Not remote-eligible.  
 
HOW YOU WILL IMPACT THE BIG PICTURE: 
Under the guidance of the Executive Chef, you will create appetizing and high quality meals for Network guests and employee 
events.  You will ensure culinary excellence, strict food safety compliance, and an exceptional guest experience. 
 
WHAT YOU WILL DO: 

• You will work closely with the Executive Chef to shop, prepare and serve top-quality meals while adhering to food safety 
standards. 

• You will craft guest-specific menu items, considering dietary restrictions and allergies; plan and prepare menu items with 
precise portioning and cooking times to produce high quality meals. 

• You will maintain kitchen equipment and ensure cleanliness of the kitchen, prep areas, dining room and storage spaces 
upholding sanitation standards. 

• You will review and maintain proper inventory of food and supplies. 
• You will greet guests warmly and professionally, with attentiveness to their needs and exceeding their expectations, 

while maintaining strict guest information confidentiality. 
• You will communicate professionally and effectively with co-workers, adhering to EWTN policies and procedures.   
• You will work closely with the Executive Chef and Production Travel Coordinator to accommodate guest schedules and 

update based on needs. 
• You will maintain a safe working environment, reporting any maintenance needs, accidents/injuries, or unsafe work 

conditions to management. 
 
ABOUT YOU: 

• You have minimum of 3 years’ experience as a skilled restaurant cook or chef and knowledge of menu planning. 
• You have demonstrated knowledge of proper food handling and safety/sanitation standards. 
• You present a professional demeanor, are well-groomed and practice good personal hygiene. 
• You demonstrate ability to relate well to others with professionalism and courtesy. 
• You possess strong organizational and planning skills and are able to work independently. 
• You are able to stand for long periods of time; reach; bend; able to lift and carry up to 30 lbs. 
• You have schedule flexibility for occasional non-standard hours. 
• Catholic with knowledge of EWTN’s mission is preferred, but not required. 

 

WHAT YOU’LL LOVE ABOUT WORKING HERE: 
• We offer a career with purpose! Apply your God-given talents, knowing your contributions help advance EWTN’s mission 

of sharing the Gospel with the world.  
• Family-oriented working environment. We value the importance of family, and welcome you as an EWTN family 

member, not just an employee. 
• Worship at work! Freedom to participate in daily Mass, Adoration, and prayer throughout your workday.  
• Competitive salary and comprehensive benefits package including Health, Dental, Vision, Life insurance and Retirement 

Savings Plan.  
• 11 Paid Holidays and generous Paid Time Off program. 
• Tuition reimbursement for online continuing education and degree programs through our partnership with Catholic 

Distance University.  
• Ability to learn alongside legacy employees while bringing new ideas to the growing team! 

 

WHAT TO DO NEXT:  
If you’re ready to get started on Mother Angelica’s mission to bring the Gospel to the world, please email a cover letter, resume 
and your salary expectations to humanresources@ewtn.com. Thank you for considering EWTN and we look forward to hearing 
from you! 
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