Instructional Program Outcomes & Assessment Plan—Banking and Finance Option

Intended Outcomes

Means of Assessment

Criteria for Success

Summary & Analysis of Assessment
Evidence

Use of Results

Demonstrate an
understanding of the
regulatory and legal
environment of the
American banking and
finance system

Embedded questions
in homework
assignments and
exams.

70 % of students
demonstrate an
adequate
understanding of the
financial regulatory
environment.

Please note that BFN classes are offered
online only once each year.

BFN 100: (7 of 9) (78%) successful
BFN 101: (14 of 15) (93%) successful
BFN 102: (10 of 11) (91%) successful
BFN 205: (5 of 5) (100%) successful
BFN 280: (5 of 7) (71%) successful

Students appear to
struggle with some of the
basic concepts and terms
in the introductory BFN
100 course. The two
vocabulary assignments
have been redesigned to
focus on important
terms.

Demonstrate an
understanding of the
rights and liabilities of
creditors, debtors, and
consumers connected
with financial service
organizations

Embedded questions
in homework
assignments and
exams.

70% of students will
successfully
demonstrate an
adequate ability to
analyze banking
problems.

Please note that BFN classes are offered
online only once each year.

BFN 100: (7 of 9) (78%) successful
BFN 101 (13 of 15) )(87%) successful
BFN 102: (13 of 15) (87%) successful
BFN 205: (5 of 5) (100%) successful
BFN 280: (5 of 7) (71%) successful

Writing assignments have
been changed to focus on
important terms and
concepts related to the
legal framework of
various banking
relationships especially in
BFN 101 and BFN 102.
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